GOCI Today

Helps prevent spy-
ware, viruses and ad-
ware

Detects bugs or infec-
tions that may already
be on your system
Removes those infec-
tions

Protects others by
blocking viruses that
could be sent through

email or messengers

Blocking adware will
lessen spam in your
email inbox

Helps prevent loss of
important files

Helps prevent identity
theft

Your PC will run faster

and smoother
Blocks untrustworthy
items

10. Saves you money

Ever wonder how certain websites
always stay in the top ten search
results? It is made possible by some-
thing called Search Engine
Optimization. Search Engine
Optimization, or SEO, is the process
of improving the volume or quality of
traffic to a specific website

from various search engines.

Why is this important? One

reason is that the internet is

growing at an unprecedented \}
rate, therefore there are

billions of websites to filter S
through. No one wants to

waste time clicking through

dozens of pages of websites just to find
one with pertinent information.

Did you know that 80% of Internet
users use search engines such as Google
to find products or services to buy?
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Without SEO With SEO

A company’s business can greatly
increase just by having their website
appear in the top 10 search results.

Here at URDirect.net, we offer search
engine optimization to help boost your
business. We can assist in

making your website appear in
the search results on page one
of Google, Yahoo, AOL, MSN and
more. We work closely with our
clients to understand exactly
what their business is about and
how to best market that by way
of webpage searches. We
research keyword phrases for
your campaign, social bookmark your
website to build link popularity,
establish over 2000 relevant One-Way
links from other websites, and place
your website link on over one million
links of affiliated websites. We will
develop a custom daily routine for our
SEO staff to update your website, and
send you detailed monthly reports to
monitor your website progress.

For more information on our SEO
services, give us a call 210.692.9911
or check out www.goci.com/seo.
Don’t have a website yet?

No problem! We can build one for you
and set you up with SEO. Go to
www.goci.com/webdesign for more
details.



News and Notes

GOCI has partnered up
with gloStream which
develops electronic
medical record software
that harnesses the
power of Microsoft
Word and industry-
leading voice recogni-
tion technology to help
you capture more spe-
cific details in each pa-
tient encounter.

BDR, or backup and disaster recovery, is all
about saving your business from losing
important data . Can you imagine losing all the
emails, files, pictures, projects, and programs
that your business has accumulated over the
years? For most companies, this would be disas-
trous. That is why we felt it was very important
to offer a solution that gives
business owners the peace of
mind that their data will al-
GOCI will be hosting ways be safe, no matter what
Demo Days featuring happens.

our DesignJet Z6100ps
printer. View samples

and bring your print- servers. It provides very
ready files to see the frequent backups, optional
printer in action! Check off-site storage at highly rated
out www.goci.com / data centers, the ability to restore downed
demodays S TG servers in less than 30 minutes, advanced

) restoration option with Exchange message and
info! mailbox recovery, and bare-metal restorations
to dissimilar hardware all at a low cost.
Initiating a solution like this, ensures that your
business will have virtually no downtime

in the event of a disaster, saving you time
and money. This solution has not only saved
our customers, it has saved GOCI as well!
Many of you will remember the fire we had
at our New Braunfels location in 2008.
Luckily all of our data was backed up to one
of our offsite data centers, and we were able
to recreate that data within days. Does your
business have that kind of guarantee?

If you have a smaller business or are a
home user, we have a solution for you
as well. Our remote backup services
will back up your files to an off-site
storage facility at a preset time, five
times a week. This prevents data loss
from common issues like PC viruses or
hard drive failure.

Our BDR is created for
Windows 2000 and 2003

Give us a call for pricing or any questions
you may have. We can set you up with a
backup system today! For more
information on BDR check out
Beginning in April, we www.goci.com/bdr.
will be posting how- to
videos, instruction vid-
eos , product demon-
strations as well as fun
tips and tricks. Feel free The goal of GlobalWatch is to monitor,
maintain and manage your systems so
you don’t have to. We can be your entire
information technical department or we
can assist your current technical

staff. Either way, we can help you save

money, increase

Follow us on YouTube, productivity, and increase
Twitter and Facebook to the bottom line with

be eligible for some technologies.
cool prizes.
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GlobalWatch Managed Services

software updates, and network firm-
ware revisions.
GlobalWatch Manage are on-going
actions for specific services or events
such as Microsoft Operating
Systems, E-mail to include Exchange,
Data Backups, Anti-Virus, Anti-Spam,
Firewall, Routers/Switches, UPS
"-, (Uninterruptible Power Supply), Assis-
= tance with 3rd Party Vendor Support,
i Desktop Management, Printer/Mobile
Devices, Management of Major Appli-
cations and more.

to email us or give us a
call with your sugges-
tions on what topics to
cover in these videos!

~

GlobalWatch Monitor are
actions we perform on a
regular on-going

basis. These actions
include, but are not limited to, on-going
monitoring and alerting of server
performance, desktop and server alerts,
network hardware, and overall network
health. GlobalWatch Maintain are on-
going actions that cover system audits,
server and desktop patching, critical

i f For more information call us
' 210.682.9911 or check out

www.goci.com
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EMR...Updated

There has been a buzz
around Healthcare about
EMR (Electronic Medical
Records). GOCl is a
trusted IT partner work-
ing with local Medical pro-
viders and we are now
proudly partnered up
with gloStream, THE Mi- &%
crosoft Office of EMRs.

Below is some important

updated information -
about the EMR stimulus.

Stimulus funding of ARRA
is driven by Meaningful
Use and Certification of
such use. CMS defines
Meaningful Use as using
an EHR for the objectives
listed in the first column.
These objectives fall un-
der these general topics:
1. Improving quality,
safety, efficiency, care co-
ordination, and public
health. 2. Reducing health
disparities. 3. Engaging
patients and their fami-
lies. 4. Ensuring adequate
privacy and security pro-
tections for personal
health info.
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Stimulus

of

A table that outlines the

can be found at
www.goci.com/emr.

What EHR technology
will be certified? It must
meet the requirements
included in the definition
of a qualified EHR and
must be tested and certi-
fied in accordance with

established by the
National Coordinator.

Information on CCHIT
Certification: Within the
available EHR universe

This Month’s Q&A Technology Tips

A. This is a great question, and one we get fre-
quently. You would think running as many
antivirus programs as possible would greatly
increase your chances of stopping anything
that might infect your computer. This is actu-
ally not the case. Running more than one anti-
virus program at once, for example Norton and

McAffee, will considerably slow the speed of

your computer. In some cases, the programs

will conflict and identify each other as a virus.
This can lead to a shutdown of both programs,

and leaves your computer wide open for

getting infected.

oo _ are a number of EHRs
criteria for meaningful use certified by the CCHIT.

The office of the national
coordinator feels that
90% of the EHRs that are
CCHIT certified will be-
come certified under the
proposed certification
Criteria.

gloStream is also offering
a $1000 Doctor/Practice

P rebate program (Ends
the certification program March 31)

For more info or to schedule a
demonstration, call us at
210.692.9911 or visit
www.goci.com/emr

gloStream

““Certified Partner

viruses and spyware. We recommend running
one good antivirus program such as Trend
Micro. It should be noted that no antivirus is
100% effective, but having a good antivirus

will greatly decrease your chances of ever

Give us a call, we can set you up with Trend
Micro and answer any questions you may
have. 210.692.9911

Fraud Alert!
Phishing,
SMShing, and
Vishing

How do the hackers and
fraudsters who are trying
to steal identities and
confidential information
do this?

They may be leveraging
several different attacks
called Phishing,
SMShing, and Vishing.

Phishing is fraudulent
attempts initiated via
email that appear to be
from legitimate compa-
nies. These false emails
ask for the recipient to
click on a link to verify
their account information.
The link directs them to a
false website and asks for
their account number or
other confidential informa-
tion such as a PIN or
password along with
other personal informa-
tion.

SMShing is a form of
phishing that uses mobile
phone text messages to
attract users into visiting
fraudulent websites, call a
phone number or
download malicious con-
tent via phone or web.

Vishing is the criminal
practice of using social
engineering and Voice
over IP (VolIP) to gain
access to private per-
sonal and financial infor-
mation for the purpose of
financial reward.

Be aware of these scams.
If you think something
looks fishy, play it safe
and don't click on any
links you're unsure of!






