


 
 

News and Notes 
 

GOCI has partnered up 
with gloStream which 
develops electronic 
medical record software 
that harnesses the 
power of Microsoft 
Word and industry‐
leading voice recogni‐
tion technology to help 
you capture more spe‐
cific details in each pa‐
tient encounter. 
 
05/13 ‐ 05/16 ‐ Valero 
Texas Open (TPC San 
Antonio) GOCI will have 
a booth at this year's 
VTO where we will dem‐
onstrate our HP  
Designjet printer!  Get a 
poster made of yourself 
at the event! More 
information to come.  
 
We have begun to post 
how‐ to videos,  instruc‐
tional videos , product 
demonstrations  as  well 
as fun tips and tricks on 
our website.  Feel free to 
email us or give us a call 
with your suggestions  
on what topics to cover 
in these videos! 
 
Follow us on YouTube, 
Twitter and Facebook to 
be eligible for some  
cool prizes. 
 
 

 
 
 
 
 
 

Social Media 
See if you remem-

bers these old forms 
of Social Media? 

Bulletin Board 
Need a babysitter or a 
place to rent? Want to rant 
about your noisy 
neighbors? Getting rid of 
last semesters 5 lb text‐
books? Post it! The great 
thing about bulletin 
boards is they are every‐
where: coffee shops, uni‐
versity dormitories, and 
bus stops. If you need eye‐
balls and don’t want to pay 
the price for real estate in 
the classifieds, nothing 
does better than a good ol’ 
fashioned bulletin board.  
CB Radio 
Breaker! Breaker! If you’re 
a trucker, the CB radio is 
your social link to the out‐
side world. What is it? A 
selection of 40 radio chan‐
nels anyone can use. It 
does not require a license 
and, unlike ham radio, it 
may be used for business 
as well as personal com‐
munications. In fact, in 
some rural areas the CB 
radio is the only radio. 
However, if you’re a city 
dweller, the CB radio can 
be a great social medium 
to talk to people in your 
neighborhood! 
Morse Code 
You’re lost in the wilder‐
ness and you need to com‐
municate with nearby heli‐
copters. What do you do? 
Grab a blanket, start a fire, 
and communicate in Morse 
code of course! Though 
Morse code is often used 
for emergencies, it is often 
the only form of communi‐
cation for people with dis‐
abilities, such as those 
with severe motion dis‐
abilities. Who else uses it? 
Aviators, amateur radio 
operators, and the Navy. 

  This Month’s Q&A Technology Tips 
Q. Over the years, my computer has become no-
ticeably slower. What causes this and what can I 
do about it? -  James L. San Antonio, TX 
 
It’s a fact that computers will slow with age. This 
can be caused by various things such as an accu-
mulation of website cookies,  old program file 
fragments, old images etc.. Also, software re-
quires more and more resources as time goes on, 
therefore you are losing more and more space on 
your computer, which will inevitably slow it 
down. Another reason could be viruses, spyware 
and adware that have accumulated on your PC. 
These can considerably slow your system and 
even cause certain programs to quit working.  

It is important to have your computer scanned, 
defragmented and cleaned a couple times a year. 
Just like your car, your computer needs to be 
maintained to prevent further damage.  
Please note that if your computer is new or has 
been running smoothly and suddenly slows down, 
this could be caused by another  issue entirely and 
should be looked at by a technician.  
 
Take advantage of our Spring Cleaning Special. 
25% off in-shop and on-site rates for a basic 
computer cleanup. We’ll remove spyware/
adware, clean your start-up,  and check for moth-
erboard/hardware damage. For more info, call us 
today 210.692.9911 or check us out at 
www.goci.com. 

Web Design 
 
you rake in new customers. Making use of ser‐
vices from a reputed SEO( search engine opti‐
mization) company can do a world of good as 
well. About 65% of the companies have been 
able to successfully increase their business, 
keeping costs low, by enhancing the link popu‐
larity of the website and increasing its page 
rank. The credibility of your company is re‐

flected through the website. You have 
to ensure that you regularly maintain 
and enhance your website so that cus‐
tomers are able to find all the informa‐
tion they require. Lack of sufficient in‐
formation can result in your customers 
moving business to your competitors.  

 
Do you need a new look for your website or a 
fresh new image?  Contact our Design Center 
and  talk it over with one of our designers.  We 
can also get you to the top of popular search 
engines by setting you up with our SEO ser‐
vice.  Call today! www.goci.com/webdesign 
 
Do you need a 
new look for 

 
Generally, a businesses’ website is the first 
line of communication between it and its 
potential customers. Research has shown 
that customers decide if they wish to do 
business with a company after they have 
visited its Web site seven times. Therefore, 
it is important to ensure that the website is 
made user friendly and has all the relevant 
information about the com‐
pany. Websites are power‐
ful tools to lure people to 
offer you business. It is im‐
portant to invest in their 
development. The greatest 
benefit of a website is that it 
is available for customers at any point of 
time on any given day. With minimal in‐
vestment, you can ensure that your custom‐
ers are kept updated on all the products 
and services your company has to offer for 
them. You can also advertise promotions 
and other relevant updates to a large audi‐
ence over a short span of time. Today, your 
website can do wonders to improve your 
business. The testimonials written and 
feedback given by your clients can help 

GOCI Community Involvement  
 
 
 
GOCI and Staff are involved in several 
community events across the Greater 
San Antonio & New Braunfels 
area.  Recently Pablo Reyna, Solutions 
Consultant assisted in raising a total of 
$40,798 for the Muscular Dystrophy 
Association (MDA) through the 
Greater Randolph ‘Lock‐Up’ 
2010.  The money raised will benefit 
hundreds of families in the local area 
with neuromuscular disorders.  Pro‐
ceeds enable the MDA to continue in 
conducting research, providing medi‐
cal care, MDA Summer Camp and pro‐
moting public awareness. 
 
For more information on the Muscular 
Dystrophy Association check out 
www.mda.org.  

A table that outlines the 
criteria for meaningful use 
can be found at 
www.goci.com/emr.  
 
What EHR technology 
will be certified? It must 
meet the requirements 
included in the definition  
of a qualified EHR and 
must be tested and certi‐
fied in accordance with 
the  certification program 
established by the  
National Coordinator.  
   
Information on CCHIT 
Certification: Within the 
available EHR universe 

EMR...Updated Stimulus 
There has been a buzz 
around Healthcare about 
EMR (Electronic Medical 
Records). GOCI is a 
trusted IT partner work‐
ing with local Medical pro‐
viders and we are now 
proudly partnered up 
with gloStream, THE Mi‐
crosoft Office of EMRs. 
Below is some important  
updated information 
about the EMR stimulus.  
 
Stimulus funding of ARRA 
is driven by Meaningful 
Use and Certification of 
such use. CMS defines 
Meaningful Use as  using 
an EHR for the objectives 
listed in the first column. 
These objectives fall un‐
der these general topics: 
1. Improving quality, 
safety, efficiency, care co‐
ordination, and public 
health. 2. Reducing health 
disparities. 3. Engaging 
patients and their fami‐
lies. 4. Ensuring adequate 
privacy and security pro‐
tections for personal 
health info.   

are a number of  EHRs certi‐
fied by the CCHIT. The office 
of the national coordinator 
feels that 90% of the EHRs 
that are CCHIT certified will 
become certified under the 
proposed certification  
Criteria. 
 
For  more info or to schedule a 
demonstration, call us at 
210.692.9911 or visit 
www.goci.com/emr  



 
Click with care. Social sites are rife with 
"short URLs" such as "bit.ly/cXjlkY", which 
forward you to a page with a longer address 
when you click. Trouble is, there's no way to 
tell where those short URLs really lead without 
clicking on them. Watch out for links that lead 
you to any webpage that asks for a username/
password. These are most likely phishing sites 
that will take personal information such as 
passwords, account, and pin numbers.  
Protect your passwords. If a hacker breaks 

into one of your friends' 
social-network accounts and 
uses it to send you dozens of 
spam messages, it's annoy-
ing. If the same hacker tam-
pers with your account and 
launches attacks on your 
family and friends, it can be 
deeply embarrassing, or 
even dangerous. So protect 
your passwords like the 

valuable information they are. Start by choos-
ing cryptic passwords with random  characters, 
numbers, and punctuation marks. Change them 
periodically--and immediately if there's the 
slightest evidence that someone may have bro-
ken into your account. Assume that all unsolic-
ited requests for your username and password 
are hoaxes, no matter where you come across 
them. 
 
Need a good antivirus to help protect you from 
these potential scams?  We can set you up with 
Trend Micro .  
Call us today for more information 
210.692.9911 
or check out www. goci.com.  
 
 
 

GOCI Today 

5  Bad  Computer  Hab i t s   to  Break  

  Crea t ing   too  much  desk top  

c lu t te r ‐Don ’ t  make  your  

desk top   look   l i ke   a   junk  

drawer .  Organ ize   your   i cons  

and  de le te   the  ones   tha t   a re  

unnecessary .    

  Us ing   the  power  but ton   to  

shutdown‐Your   computer  

wi l l   on ly   go   in to   s l eep  mode  

and   i t   needs   to  be   rebooted  

to   keep  Windows   runn ing  

smooth ly .    

  S tor ing  passwords   in   a   t ex t  

f i l e ‐Never   s tore  passwords  

in   an  unprotec ted   spread‐

shee t .  

  Bl ind ly   c l i ck ing   “nex t ”  when  

ins ta l l ing   so f tware ‐You ’ re  

open ing   your   computer  up   to  

spyware   and  unwanted  pro‐

grams .    

 Re ly ing  on   a   s ing le  backup  

method–  You  need   a  d ivers i ‐

f i ed  backup   sys tem   tha t   cov ‐

e r s   a l l   o f   your  bases ,   no t   ju s t  

one  or   two .    

 

Rick Broida, PCWorld 
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    Upcoming Events 

 DesginJet Open House 
 05/13 - 05/16 - Valero Texas 

Open  
 

Check out our websites for  
Details 

 
www.goci.com 

www.urdirect.net  
www.nbtx.com 

www.printing-sa.com 

Need a warranty? No problem, we’ve got you covered. We offer our 
GlobalCare warranty service on new desktops and laptops (like the one 
seen above) , and also on notebooks, tablets, and servers. Our warranty 
service comes with  30 days of free unlimited helpdesk  support,  and 3 
years of  hardware onsite warranty issue repair . Give us a call for 
more information and pricing.  

 
Monthly Specials 

Social Networking Scams 
 
Are you spending more and more time these 
days on one or more social networking sites, 
such as Facebook, Myspace, and Twitter? Most 
people are. Unfortunately, hackers and identity 
thieves are too. It’s rare for more than a few 
weeks to pass without news of a major attack 
against a social-networking site.  The worst 
examples, such as scams that involve grifters 
stealing Facebook accounts and using them to 
fast-talk strangers out of money, are downright 
scary.  In the end, protecting yourself against 
new social-networking 
scams isn't that different 
from fighting off more 
traditional cyber attacks. 
Technology can help, but 
common sense and healthy 
skepticism are even more 
essential.  
Run the right software. 
Always have a good anti-
virus in place such as 
Trend Micro. Use a mod-
ern browser, like the current versions of Inter-
net Explorer and Firefox,  both of which have 
built-in measures for protecting you against the 
fraudulent sites used by  
social-network scammers. And make sure you 
have the most current version of your  
particular operating system, since it'll have the 
latest patches for security leaks. 
Judge messages carefully. Particularly any 
message that suggests you click off the site to 
perform an action such as watching a video or 
seeing a photo. Before you click on any links, 
send a note to the person who sent it asking 
what's up. If it turns out that a hacker has 
gained control of the account in question, you'll 
be doing your friend a favor.   
 

Need a new printer? 
 
We know printers can sometimes be a 
hassle, especially if they're constantly 
jamming and costing you a fortune in 
ink. If you're experiencing problems like 
this, it may be time for a new printer! HP 
is offering Trade-In and Save. Purchase 
any new HP printer, ship back your old 
printer, no matter what brand or condition, 
and receive up to $1000 dollars back! 
Buy your new HP printer from us and 
we'll take care of the rest! We'll suggest a 
printer to fit your needs and budget, do all 
the paperwork, ship your old printer back 
to HP, and have the rebate check mailed 
directly to you. Give us a call or check out 
www.goci.com/specials and click on the 
HP Trade-in and Save link for more infor-
mation.  

Spring Cleaning! 
 
It is important to have your computer 
cleaned regularly to check for hard‐
ware issues and possible infections. 
Having a proactive approach can pre‐
vent major damage to your computer 
and save you money.  
 
Receive 25% off our in­shop and  
on­site service rates. The Spring 
Cleaning package includes:  
 
 Clean dust from inside your com‐

puter case 
 Run spyware/malware remover 
 Clean start‐up 
 Inspect for hardware/

motherboard damage 

8000 Elite USDT 
Only $899! 

 
Desktop Features: 

Core2Duo E7500  (2.93GHz) 
2GB, 160GB HD, COMBO Drive 

Wireless NIC Card, 
Win 7 Downgrade to XPP 

Bundle Includes: HP 19” LE1911i 
LCD w/ Integrated Work Center, 

HP Wireless Keyboard/Mouse ($237 savings) 


