


News and Notes

GOCI has partnered up
with gloStream which
develops electronic
medical record software
that harnesses the
power of Microsoft
Word and industry-
leading voice recogni-
tion technology to help
you capture more spe-
cific details in each pa-
tient encounter.

Generally, a business’ website is the first line
of communication between it and its poten-
tial customers. Research has shown that cus-
tomers decide if they wish to do business
with a company after they have visited its
Web site seven times. Therefore, it is impor-
tant to ensure that the website is made user
friendly and has all the relevant information
about the company. .
Websites are powerful
tools to lure people to
offer you business. It is
important to invest in
their development. The
greatest benefit of a
website is that it is avail-
able for customers at
any point of time on any
given day. With minimal investment, you can
ensure that your customers are kept updated
on all the products and services your com-
pany has to offer for them. You can also ad-
vertise promotions and other relevant up-
dates to a large audience over a short span of
time. Today, your website can do wonders to
improve your business. The testimonials
written and feedback given by your clients

As an HP preferred
partner, we are promot-
ing their PurchasEdge
program. This program
allows you to earn points
towards free HP products
and services with every
dollar you spend on quali-
fying HP supplies. Visit
www.goci.com/
purchasedge

to register

We have begun to post
how- to videos, instruc-
tional videos, product
demonstrations as well
as fun tips and tricks on
our website. Feel free to
email us or give us a call
with your suggestions
on what topics to cover
in these videos!

Warranties are an important factor to consider
when purchasing a new computer. They can
save you considerable time and money in the
long run and prolong the life of your computer.
Therefore, we are now offering a 75% rebate
back on our GlobalCare g
Warranty if it is not used \
during the 3 year time
period! For those of you
who are not familiar

with our warranty ser-
vices, GlobalCare is a
comprehensive 3 year
service agreement for
hassle-free warranty B
repair of desktops, lap-

Follow us on YouTube,
Twitter and Facebook to
be eligible for some

cool prizes.
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will proactively monitor system hardware

24 /7 /365, conduct security, critical and high-
priority patch management of the operating
system, give you 30 days free unlimited

tops, notebooks, tablets and servers. Plus, GOCI

rake in new customers. Making use of services
from a reputed SEO( search engine
optimization) company can do a world of good
as well. About 65% of the companies have been
able to successfully increase their business,
keeping costs low, by enhancing the link popu-
larity of the website and increasing its page
rank. The credibility of your company is re-
flected through the website. You
have to ensure that you regularly
maintain and enhance your web-
site so that customers are able to
find all the information they re-
quire. Lack of sufficient informa-
tion can result in your customers
moving business to your com-
petitors.

Do you need a new look for your
website or a fresh new image? Contact our De-
sign Center and talk it over with one of our de-
signers. We can also get you to the top of popu-
lar search engines by setting you up with our
SEO service. Call today! www.goci.com/
webdesign
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helpdesk support on new system purchases, and
when/if service is needed we will schedule you in
our GlobalCare priority queue.

This rebate is in conjunction with the rebate that
HP is offering on their Carepacks
(warranties) and will only be avail-
able until October 31, 2010. Our
warranty can be applied to any of
our current desktop and laptop spe-
cials so be sure to check them out at
www.goci.com/specials.

For more information on our Global-
Care warranty services, give us a
call at 210.692.9911 or check out
our website :
www.goci.com/globalcare.
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Electronic Medical Records: The Time to Convert Is Now

Article by: Dwayne B. Baharozian, MD, Westford, Mass.

(This article has been reduced for printed purposes
for the entire article please visit www.goci.com/emr)

Believe it or not, winds of change are upon us. Doc-
tors are starting to realize the tremendous benefits of
EMR, and practices are slowly converting over. Even
President Bush weighed in, setting a 10-year goal of
getting most Americans a personalized electronic
health record. There are psychological barriers and
financial concerns in converting to EMR. With the
right EMR system, your office will become more
productive and efficient. The return on investment, a
vital consideration, may be significant, as well.
Because of the significant return on investment, the
initial financial cost of implementing EMR should
not be a deterrent to a modern medical practice.
Since converting to EMR more than three years ago,
my practice has benefited tremendously. Here are
several examples why:

- EMR has eliminated the temporary loss or mis-
placement of charts. This has eliminated the frustrat-
ing and time-consuming task of “finding the lost
chart(s),” experienced in every medical practice us-
ing paper charts at one time or another.

- EMR quickly prints or electronically sends requests
prescriptions for medications. This unquestionably
saves time for every patient who needs a prescrip-
tion.

- EMR leads to significant savings with regards to
transcription costs. Patient letters can be generated
easily and sent to referring doctors.

- EMR has saved valuable office space. Since this
space is no longer needed to store paper charts, it can
be used for other purposes.

- EMR has eliminated potentially costly “human er-
rors” associated with misreading an illegible paper
chart or a handwritten prescription

- EMR makes it easier to be compliant with
Medicare/Medicaid coding guidelines through
mandatory standardized documentation.

- EMR allows access to a patient’s record from a
remote site. Should a doctor ever need a patient
record when at home or at a different office, EMR
records can be retrieved via a network connec-
tion.

- EMR has clearly distinguished my practice from
others in a positive way. Patients are genuinely
impressed with technology and this has generated
innumerable “word-of-mouth” referrals.

During the transition period, the doctors and
(office staff) will see patients at a slower pace
than using paper. Once they master the system,
they will see patients at a slightly faster pace than
using paper. Over a period of one to two years, all
of your patients will be converted to EMR. Using
EMR will become easier and easier over time.
There will come a day when you are so comfort-
able using EMR you will forget that you ever
used paper charts.

A major paradigm shift is upon the modern medi-
cal practice. Converting from paper to EMR is
analogous to changing from horse and buggy to
the automobile. Not only is this change inevita-
ble, it is being strongly encouraged by the Presi-
dent of the United States. Outstanding software
packages do exist. The financial commitment can
be thoroughly justified by the fact that these prod-
ucts will make a practice more efficient and more
profitable. The only question that remains: “Why
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This Month’s Q&A Technology Tips

Is there any way to prolong the life of my laptop
battery? John R, San Antonio TX

Unfortunately, it is inevitable that laptop batteries
will eventually die. However, proper care can help
to put off the inevitable. Here are a few ways you
can preserve your batteries’ life. #1— Don’t con-
stantly drain your battery to empty, this actually
weakens it instead of helping it. There is only one
exception to this rule and that is if your battery is
running out unexpectedly fast. If this occurs, drain
your battery to 0, recharge to 100% and then re-
peat. #2— Make sure to keep your laptop cool.
Heat can break down the battery and reduce its
life. Make sure the vents on your laptop are un-
blocked and that you clean them every once in a

while with compressed air. #3- If you have the
laptop constantly plugged in, remove the bat-
tery. But remember to never remove or replace
the battery if the computer is on. It must be shut-
off completely. Also make sure that if you re-
move your battery, only do so when your battery
is at least halfway charged. Here are a couple
things you can do on a daily basis as well: keep
your screen as dim as you can comfortably read
it, shut off unneeded hardware, avoid multitask-
ing and multimedia.

If your laptop is more than 4 or 5 years old, it
may be time for an update. Check out
www.goci.com/specials for our laptop specials
Or you can give us a call at 210.692.9911 or
stop by today .

Beware of these 5

Popular Internet
Scams!

Fake pop-up Ads for Anti-
virus Software- Victims
reportedly receive ads warn-
ing them of the existence of
threatening viruses and/or
illegal content allegedly
found on the victim's com-
puter. When victims click on
the fake pop-ups, malicious
code is downloaded. Victims
are directed to purchase anti-
virus software to repair their
computers, but in some in-
stances this resulted in vi-
ruses, Trojans, or keyloggers
downloaded onto their
computers

“Hitman”- This is the
online scammer who threat-
ens (by emails) to kill recipi-
ents or their family members
if they do not pay thousands
of dollars to the sender.

Economic Stimulus- You
receive an anonymous call
from a recording telling you
to visit the websites
www.nevergiveitback.com
or www.myfedmoney.com
which require you to enter
personal information to re-
ceive a large sum of stimulus
money.

Astrological Reading- The
victim receives a pop-up
message about a free read-
ing, then is enticed to pur-
chase a full reading with the
promise that something fa-
vorable is about to happen.

Job Site— Also known as the
“work-at-home scams.” Vic-
tims are persuaded to pro-
vide personal information
with the promise of making
hundreds of dollars an hour.



Monthly Specials

6005 Pro SFF
ONLY $719!

Summer Cleanup!

It is important to have your computer
cleaned regularly to check for hard-
ware issues and possible infections.
Having a proactive approach can pre-
vent major damage to your computer
and save you money. Hurry, this
special ends July 31, 2010!!

Desktop Features:
Athlon Il X2 B24 (3 GHz)
2GB RAM, 160GB HD,
DVD-RW Drive,
Win 7 Downgrade to XPP
Bundle Includes:

HP 20” LE2001w LCD

Receive 25% off our in-shop and A
($54 savings)

on-site service rates.
The Summer Cleanup package in-
cludes:

e Clean dust from inside your
computer case

e Run spyware/malware remover

¢ C(lean start-up

e Inspect for hardware/
motherboard damage
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Need a warranty? No problem, we’ve got you covered. We offer our
GlobalCare warranty service on new desktops (like the one seen
above), laptops, and also on notebooks, tablets, and servers. Our war-
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ranty service comes with 30 days of free unlimited helpdesk support, [ﬂ
and 3 years of hardware onsite warranty issue repair . Give us a call
for more information and pricing.

Upcoming Events
FREE EMR Needs and Readiness | Global On-Line Computers, Inc.
Assesment ($875 value!)- Set up an (GOCI)
appointment with us for this assesss-
ment on or before July 15

5606 Randolph Blvd
Call us today 210.692.9911 San Antonio, TX 78233
Check out our websites for 210-692-9911 San Antonio
Details 830-515-1111 New Braunfels
WWW.goci.com
www.urdirect.net
www.nbtx.com

www.printing-sa.com

Global On-Line Computers, Inc. (GOCI) family of companies.
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